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Work together to be The best we can be
Complaints Procedure

The pre-school is keen to resolve any complaints or concerns from parents /carers quickly and effectively. Clear procedures have been put into place to support this process.

If things go wrong:
If you have a concern, complaint, request or enquiry, please inform either:

The Early Years Practitioner
The senior Early Years Practitioner

The Head Teacher
(In person 


(By telephone 


(By letter
We wish to respond quickly

Stages in the complaints Procedure

1. Raise the pre-school issue with the appropriate school staff member in person, writing or by telephone

2. The school will deal with the complaint immediately or if this is not possible, within a maximum of three days

3. If you are still not satisfied with the outcome you can contact Angus Council ACCESSLine on 08452 777 778 or email accessline@angus.gov.uk to discuss matters further
4. If the complaint is still not resolved, an officer outwith the Education Department will investigate the complaint. The Chief Executive will normally be the appropriate person in such instances.
If you are still not satisfied and wish to pursue the matter 

5.  Refer the matter to the Care Inspectorate (regional office)



11 Riverside Drive



Dundee DD1 4NY



tel : 01382 207200
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